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Minna Inn

Sakanoue
Nagaoka, Niigata
ST A R 2 Tl 5

S VIR E BIREN
MINNA INN SAKANOUE — GUEST GUIDE
B3 oI E B, EMO—EE

A whole-house stay, with a taste of everyday life in Nagaoka.

¥HH : 202648 H 8 H
Last updated: August 8, 2026

o %, THEMZ. TORNELT THERLIIZE,

Welcome. Please read this guide before and during your stay.

HEAEH / QUICK INFORMATION
T 940-0065 FHREM T2 EIT=TH 2 3% 14

EFT / Add

{£:FT / Address 3-2-14 Sakanoue-machi, Nagaoka, Niigata 940-0065, Japan
FrvrAr)

Check-in 15:00~21:00 / 3:00 p.m.-9:00 p.m.

FrvITIN) |

Check-out 10:00 / 10:00 a.m.
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IMPORTANT HOUSE RULES

BT B EAEEZESEBHTY, #PTRROLO XWHTEL ZH /I IV,
This is a residential neighborhood. Thank you for helping us keep the stay peaceful and
pleasant.

¢ 21:00 LIBRIZEE BB I L3V, BEHAD, &5 7 LVE - FEoE=
W ZHERE L 72 &0,

* Please keep noise to a minimum after 9:00 p.m. Close the windows and keep voices, TV, and
music low.

o B - LPBHRAT - BRI TOMR, Kl REHOZFHIEIL T,
» Eating, drinking alcohol, and prolonged conversations are not allowed outside, at the
entrance, or in the parking area.

o BN IT I AT,

» Smoking is prohibited throughout the property.

o Ny PORMHIEEILTY, 72720, BEER - MEIR - BERZR & O H{KEE
FHIBIRITH G4 T,

* Pets are not allowed. Assistance dogs, including guide dogs, service dogs, and hearing dogs,
are welcome.

e HLIZZMTIE, MTEHIZERNARY v XTEBBEILLLEE N, #ETH
nETA, BOETIERAY o _XZRNTL ZE0,

 Please remove your shoes at the entrance. Wear socks or indoor slippers; going barefoot is
also fine. Remove slippers before stepping onto the tatami.

e TRISNTWD AN ZBALZBHIIMEH LTS IZa W, BEETHEH S
NIZEEE, Bk 2 TR RT2 2808300 £,

* Please do not use more bedding than the number of registered guests. Additional charges
may apply if extra bedding is used without permission.

o KADEEH., 1k, A9 HOMMITEIETT,

 Open flames, fireworks, candles, and incense are prohibited.
o N—T 4 —, B ANV NMEOFMIFEEIEL TVET,
e Parties, banquets, and events are not allowed.

o JHRXPIZ AN D DI, FHHNZTH « BRSNS DA TT, AR POHEFRFAIR, T
K BRI SN TR Zfist N ~ANLD Z LI TE £ A,

 Only registered guests may enter the property. Unregistered visitors may not enter without
the host’s prior approval.
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FACILITIES & DURING YOUR STAY

% v F > / KITCHEN
e HRIZ=a Y - FAHFEOERZYID | AR EZIE-> T ZE W,

« After use, turn off the stove and appliances and wash dishes and cookware.

o [IZBWVDOFRWFHEORED M A 5 R IL, FoIZHR L T EE W,

e L URMMER L ERFIRFICHMT oL, TL—A =P B2 LD
V£, RREHZEET TS ES W, oERIE, ZBEMfTE 1N LOF
HICH Y £9, TL—U—0EbIESGA1E. BHTOFHEEL LD TNLERS
FETLESN,

» Ventilate well when cooking foods with strong odors or using a large amount of oil.

 Using appliances such as the microwave and rice cooker at the same time may trip a circuit
breaker. Please avoid using them simultaneously. The breaker panels are near the entrance

and just before the first-floor toilet. If a breaker trips, turn off the appliances in use before
resetting it.

x.7 22 / AIR CONDITIONING

P/ ENERE AL, REICAE L2 =RV X —iEiE & | fask OB
~OWEE B 2B T, LT O TORERTEIZTH < 7230,
HE 24~280

BERE 20~240

WRLZEZTT-EF, =7 328 L0 TL &N,

Whtak Tix. HEBOBXEGZFRICMEH L BROBEXA @R 2 <72,
T A ERAREAEUNIER L TWET,

R ARV, IS WVIREICERE SN GE1E, SRS U CGREREN B
IR SN Z R H D £77,

F N L BRY OGAIR, BEICEIETT AR PATHEK I Z S0,
BEIFEOTEHRL ZH A EBBEOWELET,

To maintain a comfortable indoor environment, promote energy-efficient operation that
considers the environment, and prevent excessive load on the property’s electrical system,
please set the temperature within the following ranges:

COOLING: 24-28°C

HEATING: 20-24°C

Do not operate the air conditioner while windows or the entrance door are open.

To prevent the property’s electrical capacity from being exceeded when several appliances
are used at the same time, we appropriately manage the air conditioners and other
electrical equipment.

If an extremely low or high temperature is selected, the setting may be adjusted
automatically according to the room temperature.
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If you feel too hot or too cold, please do not endure the discomfort—contact the host.
Thank you for your understanding and cooperation.

ViR - B0 / WASHER & DRYER

e NANR—=U ML DO T FHIIE, 1RO E 1 BRI CI, oMoV 1 Ml
MO PRS-, PEENOEEEE T 1[5 500 H T, REIXvempr ok
LR 7 AN AN TL P&,

 Guests who book through our official website may use the washer and dryer once per night
free of charge. For bookings made through other websites or channels, one complete wash-
and-dry cycle costs ¥500. Please place the payment in the payment box in the washroom.

o HLERIC AN OGN WAIAR H V £, KFHADULER T Z ZHEGE < 1230y,

» Some garments cannot be tumble-dried. Check the care label first.

% E - %4/ / BEDDING & TOWELS

o 7z A ARG AV ENALFISPREHT O 7 — A A>T &S, B— AL
S 1 ZE ZHHASZE 0,

e Face towels and bath towels are stored in the case in the washroom. Please use one of each
per guest.

o HYARFD & ANV AZHTFEHI 3 HIZ 1 BITY, THH THEEWZZEWTHIEWN
FHA, ZHE ZFHLOBRIL LINE < WhatsApp % TR H £ TIZ ZHE#E L 12 &
VY,

e For multi-night stays, towels are generally replaced once every three days. You may wash
them yourself if you wish. If you would like fresh towels, please contact us via LINE,
WhatsApp, or another agreed method by the day before.

W=ET A =7 4 / BATHROOM AMENITIES

REOT YT — arr 4 vatf— AT 44—V =TI TEHICBHENL
TZE,

cRKEWED T2DDRT 4 Z A% 1 8100 M TR L TWET, REITVEH T
DEHER v 7 ZZANTLSZES VY,

« Please feel free to use the shampoo, conditioner, and body wash provided in the bathroom.

» Body-washing towels are available for ¥100 each. Please place the payment in the payment
box in the washroom.
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WASTE, CLEANING & HYGIENE

ZFH D435 /| WASTE SORTING
W25/

\71_ \\o P t , t .
Burnable waste <972 L, / Paper waste, etc

7'Z A3 /Plastic T AF v 7 BORL - AR L,
waste Plastic containers and packaging, etc.

22X e Ny

KR kL /Cans, TFHEZEICL, B ATTTNTIEE N,
glass bottles & Please empty and rinse lightly with water.
PET bottles

£ Z 7% / Food KRz X< TLIZEW,

waste Please drain off excess liquid.

_A%gﬂ& FRED ZHERBIT~H Z 72N TL 7ZE 0, W lEWI 2o 7258 IEAR A b~ 2
HRE L 720,

Do not put waste outside or at neighborhood collection points. Contact the host if a bin becomes
full.

H7E OIEHE / CLEANING DURING YOUR STAY

BE . WETORZERIIITVER A, EHERCY X UL FET 5550
FHUIZAR A PA~THH#ELSTZ S0,

As arule, rooms are not cleaned during your stay. Contact the host in advance if you would
like cleaning or linen replacement.

1548 - AZ#E / DAMAGE OR STAINS

EIE oMb, FE - FEOFENLCHEBIZR DWW G X, TR A b~ T
%<Eé%o@w@L%T%%%$é<T%5_kﬁ%@i?o@ﬁﬁ%@%
PR % 8 2 DR - (HHRICOWTIE, BHE - 238 - FrRliEfR s C oL 2 Al
W GBEDRH D £,

Contact the host immediately if you notice a malfunction, stain, or damage to bedding,
furniture, or equipment. Prompt notice may help prevent further damage. For damage or
stains beyond normal use, you may be asked to cover the actual cost of repair, replacement, or
special cleaning.
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SAFETY & EMERGENCIES

B RDZE 2 / CHILD SAFETY

e FHNIZITE BN SV £, /NI RBFRPBEEZFINT 581X, LK
ANDMFETR- T TES VN,

e The stairs are steep. Young children must be accompanied by an adult when using them.

o BRDID, 2 BEORT L AIFHRN T ZEN, FELRY RO ETRY
Pkt 7ZEy,

* For your safety, do not access the second-floor balcony or jump on furniture or beds.
MIZED I BRI, AR b~OEME L D FEIC 119 (HBS - BB ik 110 (BE) ~&E
FLTSTIZEN,

For a life-threatening emergency, call 119 (fire/ambulance) or 110 (police) before
contacting the host.

1HB5 - B / Fire

& Ambulance 119

%% / Police 110

AR A |/ Host 080-7731-0138

fia EHT / R FRT=TH 2 % 14

Property address  3-2-14 Sakanoue-machi, Nagaoka, Niigata

k $¢BF / IN CASE OF FIRE
o RERFECRAMICH Y, FOREERERIHHL T EE N,

e Alert everyone and evacuate immediately. Your safety comes first.

o BRI TE 25 E D5, i AfTT DK THHIHEARZIT > T IEE W,
» Use the fire extinguisher only if it is safe to do so.

¢ 119 ~lH L, ik & LRfE AR 2 T E &V,

e Call 119 and provide the property name and address shown above.

HiSERSE / IN CASE OF EARTHQUAKE
e FENMLTW AL, B TORNST WHEENGEENL, BAZSF - T E 30,

 During shaking, move away from falling objects and unstable furniture and protect your
head.

e FENDINE ST bR L, A BV Tl 2 T 723V,

« After the shaking stops, check for fire hazards, put on shoes, and prepare to evacuate.
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e FLE - Av— F 7 VETHBERORRERR L T E S0,

* Check official local information on TV or your smartphone.

BN HHR AR h~E# / CONTACTING THE HOST FROM INSIDE

KRB B L, ML RICHAD IBERHT, ZOoRY U TiER, |
#2119 £7213 110 ~BAEE L T ZE 0,

REPFFOH LAY 2 LR A b ~l@E S, £D%, RA RNLEND
Alexa (7 V7 %) ~ERHRHY £, 7L 7Y, EREICHT) LFELNTT
KTEEV, I ELIODRNLRWGAIE, RA O#HAER (080-7731-0138) ~
TG TZE Y,

For a fire, medical emergency, crime, or other immediate danger, do not use this button. Call
119 or 110 directly.

Press the emergency call button to notify the host. The host will then call the Alexa device

inside the house. Say, “Alexa, answer the call.” If the call does not connect, call the host’s
mobile phone at 080-7731-0138.

ST A VR EEIAEN | 2026 4F8 H8 HIR | 7



@ Minna Inn
N e BXEL o Hilsk~DEE
GOING OUT, PARKING & NEIGHBORHOOD COURTESY

4\ Hi#¥ / WHEN GOING OUT

e UL T RTOELHFEL T EIV, “HEIZZLRS>TWDHEIL, AWMl - 4t
MO N 2 LD TLZS, BHFEEEICT L. WAAD AT AR
HYET, BITHRLZVI OB LT EE N,

* Lock the entrance and all windows. For windows with two sets of sliding panels, be sure to
close both the inner and outer windows. Rain may enter if they are left open. Keep the key
secure.

ey HH, TLv, HEEEOERLLU > T LI,

e Turn off air conditioners, lights, the TV, and cooking appliances.

e AR LIZGEIL, TSITARA PATHKESTZS, #REREDEE %
THHEWETELSGERH Y £ 77,

» Contact the host immediately if the key is lost. You may be asked to cover the actual cost of
replacing the key.

ELEL / PARKING

BEREGIIEORNC 1 B dH 0 £, EORIOERKIT—FE{TTTOT, AT
FIC SR AV, BESFT D IR ST, SERORH - EE - A
BB L 2N T2 &0,

One parking space is available in front of the house. The road in front of the property is one-

way, so please approach from the correct direction. Park only within the designated space. Do
not park on neighboring property, roads, or store parking lots.

SEBE~DELRE / NEIGHBORHOOD COURTESY
o ZEIRTOK LT baE AT, B - ML B IRV L E T,

» Please do not gather or talk outside the entrance or on the street. Keep arrivals and
departures quiet.

o ITFHFEEOFEIRF LM A~DN AV [ TBHEX T2,

* Do not photograph neighboring homes or enter private property.

HICKSTEHA IR, RRA PATHKESTES 0,

» [f you get lost, contact the host rather than knocking on neighbors’ doors.

% . BR{ER; / SNOW & SEVERE WEATHER

ARTHELLZEEDL D BNV CT <R £, Bl +a ZEELSIES W,
RE -« TR, BRSOl O fri 4 B < 7S,

In winter, roads and the entrance area may be slippery. Watch your step and check the latest
official and transportation information during heavy snow or severe weather.
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Frw Iy FoyIT YR
CHECK-IN & CHECK-0OUT

Fx v 7 A [ CHECK-IN

o Mgk IX, AX v IMWHEH LWL T T =y 7 A4 TT,

» This property uses self check-in and is not staffed on site.

e ZHIHEEBEDIFEME ., FHNTIRED 7 4+ — 205 T8GR IFE W,

e Please submit the required information for every guest using the designated form before
arrival.

o BEH . BENICADENCEZED R7T L ZM LT, AR L EHEEFEEL D
RE, KANMERZITVET,

» On arrival, before entering the property, press the doorbell. The host will speak with you
and verify your identity.

o HAREWIZEFNZA LW EED FIX, T v 7 A VRIS AR— MNEARZ
TR &V, EFEICESEX RAR—FOBE LA RFESECWETEEE
7,

 Foreign nationals who do not have an address in Japan must present their original passport
at check-in. A copy will be retained as required by Japanese regulations.

o RANHERMNTET Licth, LBEDOEEZNRE L TWDHF—Ry 7 ZADOGEE 5231
A LET, RAFHERNTET LTWRWEEIL, FikE 2B TEEEA,

« After identity verification is complete, the host will provide the key-box PIN. The PIN cannot
be provided before verification.

¢ 21:00 Z B X A AREMENH DAL, BT FHANIA A P~THEHK S 7230,

« Contact the host in advance if you may arrive after 9:00 p.m.
F=x=v 277Uk /CHECK-OUT

o fEM L7z B IIVEV. KX Z > TILDLGAT~ET 7 KUY 2 TOHIZA
NTENTLZE,

e Wash used dishes, let them drain, and either return them to their original place or leave
them in the dish-drying rack.

o ZHITHRIL, BNDORRE ZAHABSANTLTE I, BAOHR D & B L
FTIZITH & 72T E &0y,

 Sort waste into the designated indoor bins. Do not leave it outside or use neighborhood
collection points.

exT7 Y BB - T LY - FHHEFEOBRATIV, T RTOELZHAH T
IV, “HABRIZRSoTWAEIL, B - Mol 2 LT EHD T 7S, B
J7-EFITHE, AAVIATLAEENH Y 97,
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e Turn off air conditioners, lights, the TV, and cooking appliances, and close all windows. For
windows with two sets of sliding panels, be sure to close both the inner and outer windows.
Rain may enter if they are left open.

o AWMV L. K& ffE L T 7SV,

e Check for belongings and lock the entrance.

eHEE X Ry 7T AR LT, =Ry 7 ZAZ2HDTIEIN,
» Return the key to the key box and close the key box.

oA X —Ry 7 A~NRELIZHE, LINE £7213 WhatsApp R ETF=v 7/ T D
FET 2 THEMKSTIESV, T2y 77U FEHDOHIZ, X MPOHERA vt
—VxREY LET,

« After returning the key to the key box, please notify us via LINE, WhatsApp, or another

messaging method that you have checked out. The host will send you a confirmation
message on the morning of check-out.
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THERIOF v YR
BEFORE YOU LEAVE

EhIH D EEAD

Have you checked for all belongings?

B - WEES R 20D TOEIT~RT KD I ~ARE L)
Are dishes and cookware washed and either returned or left in the drying rack?

THESHL, FEED THFE~ANE LT
[s waste sorted into the designated bins?

zyay @i T s JEFEEZYD E L
Are air conditioners, lights, TV, and cooking appliances off?

TRTOBZMDE Uiy (CEBIINMN - SMUOW T 2 iR, BT ELITT D
EAANV AT ATREMEN & VW £97)

Are all windows closed? For windows with two sets of sliding panels, check both the
inner and outer windows; rain may enter if they are left open.

RIAH A fifERd L 72 1% O itk O FIE / FINAL CHECK-OUT STEPS
Ty 7T X THRLTL, ROMBICTF =777 LTS ESW,
After checking every box above, complete check-out in this order:

1

ZB % e %

Lock the entrance.

HEF—Ry 7 AIRL, F—Ry 7 AZ2MHD5
Return the key to the key box and close it.

LINE £721% WhatsApp 2 X CF = v 7 T U & T Z#EfET 5
Notify us via LINE, WhatsApp, or another messaging method that check-out is
complete.
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